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Abstract: In this report, it will discuss digital transformation and change management on five key industries Retail, Manufacturing,
Finance, Technology and Healthcare. Even though digital transformation is commonly related to the adoption of new advanced
technologies, such as Al, cloud computing, data analytics, and others, this paper is more concerned about the significance of
organizational preparedness, its support by the leadership, and the role of employees in its successful implementation. The report
separates out how each sector is going about incorporating digital tools into work, investing in their resources, retraining their
personnel, and adjusting to culture based on a comparative thematic analysis using sector-specific data. Statistics also reveal that
Technology and Finance industries are the most effective in terms of transformation due to good commitment of leadership, more
investment and adaptive cultures in the organization. The encounters in Retail and Healthcare are ambivalent, and in most cases,
split systems have been encountered or law restrictions put in place. Manufacturing, on the other hand, is not well prepared and
resistant to change. The research article does not see the point of thinking that digital transformation is an activity which is just
technical; it is a human based activity which requires a serious change management practice. The necessity to address general
problems and deliver quicker digital maturity entails cross sector instruction and designs. The report is currently useful to the
leaders who wish to situate the digital innovation, along with the organization capacity and the long-term success, as the report
identifies both similarities and differences between the industries.

Keywords: Digital transformation, Change management, Sectoral analysis, Organizational readiness, Technology adoption,
Leadership, Employee engagement, Digital maturity, Comparative study, Industry innovation

L. INTRODUCTION

Based on this research, it can be concluded that the success of
digital transformation depends not so much on technology itself
but on an ability of an organization to change human-centrically. .""a / g
The comparative analysis shows that there is an evident gap: areas —— ety

el Process
such as Technology and Finance are better because of solid -

s
A

leadership, flexible culture, and a holistic approach to people s T
investment. k. L

In their turn, Manufacturing, Healthcare, and Retail are not that
successful in dealing with resistance, siloed operations, and
inadequate investment in upskilling. The most important lesson developing the leadership, culture, and the employees. Finally, the
that the leaders gain is that, technology investment should be sustainable digital maturity is not the implementation of new tools,
accompanied by the same or more strong dedication towards and empowering individuals to work with them is the means of

Fig 1. Integrated Digital Transformation System
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achieving it (Maddikunta et al., 2022). Nevertheless, the digital
transformation process is not an easy path, and success does not
necessarily follow.

Effective change management is a critical and highly undervalued
success determinant. Most organizations fail to recognize the
importance of the human and organizational aspects of change as
they are fast to invest in advanced technological infrastructure.
The concept of digital transformation is a human-centric process.
It necessitates a change in attitude, culture and competencies on a
company-wide basis. According to Usman et al. (2023),
leadership strategies to promote growth and preparedness of the
organization are critical to the success of digital adaptation. These
soft factors, when not addressed, may result in resistance by
employees, investment wastage, and finally, transformational
failure.

This report features a comparative sectoral analysis in order to
break down the nexus of digital transformation and change
management in five significant sectors: Retail, Manufacturing,
Finance, Technology, and Healthcare. The overall idea of this
paper is that the difference in the scales of digital maturity and
success within these sectors can be better attributed to different
change management preparedness (i.e. commitment of the leaders,
organizational culture, and employee involvement) than to the
adoption of technology in itself.

The report is organised as follows: a literature review of
establishing the main concepts of digital transformation and
change management; the section of methodology, which outlines
the comparative thematic analysis approach; detailed analysis of
each of the five sectors with the support of empirical data
provided by secondary literature; discussion of cross-sectoral
themes and the presentation of a conceptual framework; and a
conclusion, revealing the main findings and implications of the
leaders.

ILLITERATURE REVIEW:
The Digital Transformation Essence

Digital be reduced to digitization
(converting the analog information into the digital one) or to the
digitalization (enhancing the current business processes with the
help of the digital technologies). It is a companywide, strategic
approach of applying technology as a base means of value
creation and delivery.

transformation cannot
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According to Raja Santhi and Muthuswamy (2023), this falls
between Industry 4.0, or one focused on automating and sharing
data, and Industry 5.0, which is focused on human-machine
fact that
technology is not the goal, but an enabler also emerges as a result
of this development.

partnering and human-centered approach. The

The great technologies which have led to this change are:

Al and Machine Learning (ML): It may be used in predictive
analytics, personalized customer experience (Islam et al., 2023)
and optimization of operations.

Internet of Things (IeT): Enables tracking of physical assets in
real-time and data collection, which changes supply chain and
product services (Singh et al., 2025).

Big Data Analytics: Assists companies in drawing conclusions
using high amounts of data and implementing them to make
strategic decisions, including market-basket analysis (Hoque et al.,
2024) and customer relationship management (Rane, 2023).

Cloud Computing: This will give the infrastructure scalability

and versatility to accommodate these new advanced

technologies.Chiek
Change Management: Change Engine of Change.

The notion is known as change management that encourages
other preparation, equipment, and also other supportive people in
a successful change adoption to achieve organizational success
and results. The first paradigms such as the 8-Step Process of
Kotter are the prompts of the necessity to create a sense of
urgency, powerful guiding coalition and make broad-based action.

The
management, by a number of reasons:

digital transformation environment demands change
Going through the resistance: It is the general apprehension of
the employees that they will be rendered useless with automation.
Proper communication and upskilling can be used to deal with

these fears.

Developing an Adaptive Culture: It should have a culture of
experimentation, calculated failure, and lifelong learning in the
digital innovation. (Usman et al., 2023).

Insuring Leadership Alignment: The leadership should not only
contribute to the transformation financially but should be the
proponent of the same, clearly stating the vision and being a
model.

Second Order Themes Aggregate Dimensions Second Order Themes
I Technology Adoption J l Organizational Culture |
Pace of Change
& Time to Market
Transformative Leadership ‘
Y ¥
i Data-Driven Mediating
Managerial 2
& Organizational Capabilities ‘ CRM ) Variable AR
Consumer & other Stakeholder i . x
Interface Technology [
Company Culture ‘ Moderating
Variables
v *
Work Environment ‘
Market Environment
& Rules of Competition - P
| Industry Dynamics | | Organizational Size |
Fig 2. Digital transformation
Fig.3 Driving Innovation Through Customer Relationship
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Motivating Employee Engagement: Engaged employees will be
better placed to provide ideas and embrace new tools and
processes. The effectiveness of technology as research in CRM

indicates is multiplied when users are dedicated (Usman et al.,
2024).

Synthesizing the Nexus

It is evident in the literature that the most effective of all digital
transformations are the ones that have technological
implementation effectively coupled with sound change
management plans. (2023) emphasize the
difficulties of e-commerce transformation stating that sometimes
the organizational inertia is more of an obstacle than technical
constraints are. Likewise, quality management studies show that
the TQM principles that largely depend on the culture and
employee engagement are essential to effective technology
implementation in such industries as oil and gas (Al Busaidi et al.,
2022). This report is based on this background by undertaking a
systematic, comparative analysis to explain the way this nexus is
differentially manifested on varied industrial settings.

INI.METHODLOGY :

Sharma et al.

The paper makes use of a qualitative and comparative thematic
analysis conducted on the basis of a systematic review of the
secondary literature. The aim is to determine, examine and report
trends (themes) in regard to digital transformation and change
management in the five chosen sectors.

Data Collection

Peer-reviewed publications such as journal articles, conference
papers, and reputable industry reports that were released in the
past 2 years (2021-2025) were searched through. Such keywords
as a combination of digital transformation, change management,
organizational readiness, leadership, employee engagement, and
the names of particular sectors (e.g., retail, manufacturing, etc.)

were used. The given sources, like Hoque et al. (2024), Islam et al.

(2023), Maddikunta et al. (2022), and Usman et al. (2023), served
as the reference set, and they were complemented by other
sources to obtain the depth of the sector.

Analytical Framework

A thematic coding process was used to analyse the literature
collected. The identification of key themes was done a priori
based on the research question and literature review, they include:

Major Change
Significant Change Management Obstacles.
Every industry was compared with these themes. The

comparative analysis further aimed at determining areas of
convergence and divergence which resulted in the creation of a
conceptual framework of measuring the digital maturity.

IV.LIMITATIONS :

Being a research rooted in secondary literature, its results are
limited by the quality and presence of the existing research. It
does not produce new primary empirical data, but it is a synthesis
of existing knowledge which helps to make comparative
inferences. Moreover, the technology is swiftly changing, which
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implies that the environment is ever-changing.

Analysis:

In the following section, the detailed, thematic analysis of each
sector will be given with an assessment of its digital
transformation process in terms of the change management.

Improving
overall
employee
experience

Enhancing
innovation

& Reducing
costs

Increasing
employee
performance

Change
Management
helps your
Business by:

Enhancing
posltive
customer
experience

Minimizing
resistance

Increasing
engagement

Fig.4 Change Management mandatory for Digital transformation
Technology Sector

Drivers & Technologies: Being the source of most digital
disruption, the tech industry is conditioned by unstopping
innovation and rivalry. It is the major user and creator of Al,
cloud-native, and agile.

Leadership & Culture: The leadership in this industry is by
default geared towards disaster or be discovered. They promote
the culture of experimentation, in which failure is frequently seen
as a lesson learnt (Shahbazi and Byun, 2021). This generates a
great degree of internal organizational preparedness.

Investment & Upskilling: It invests heavily in R&D as well as
human capital. The culture is that of upskilling and all the
employees should be life long learners. The common flat
organizational structures of tech companies enable quick
decision-making and information sharing.

Change Management Challenge: The main issue is the so-called
dilemma of the innovator and the rate of a change. Burnout when
pivoting all the time and having to be constantly innovative is
also a threat. Maintaining the best talents in an environment
where there is competition is a continuous battle.

Industrial Sector (Banking, Insurance, FinTech)

S

Integrate cloud-based
financial control towers for
real-time data visibility
and streamlined
reporting.

Introduce Al and
machine learning
tools to enhance
forecasting accuracy
and strategic
decision-making.

Implementing
Digital Change
Management
for Finance
Departments

Automate financial processes
with RPA (Robotic Process

Automation) to reduce manual
tasks and increase
efficiency.

Fig.5 Digital Change Management
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Drivers and Technologies: Motivated by the high competition of
nimble FinTechs, changing customer demands of a smooth digital
journey and regulatory (RegTech) needs. Some of the major

technologies are blockchain, Al on fraud detection and
algorithmic trading, and efficient data analytics on risk
management.

Leadership & Dedication: FinTech has needed the established
and conventional financial institutions to be strong and dedicated
leaders in the digitalization process. Many have created special
digital transformation offices and C-level positions as Chief
Digital Officer to make strategy.

Investment & Upskilling: The industry is characterised with
massive investments in legacy system upgrade. There is a lot of
focus on upskilling the personnel held in the traditional financial
roles to the ones that require the dexterities of being data literate
and digitally engaged with the clients.

Challenge of Change Management: The biggest challenge is the
old infrastructure and the thinking that comes along with it of
silo-ed thinking. The implementation of new agile approaches
into the context of traditional and risk-averse compliance cultures
generates a lot of internal tension. The fundamental change
management task is the ability to overcome deep-rooted
resistance among employees who are used to things being the way
they were always done.

Retail Sector

Drivers & Technologies: Customer driven transformation is all
about building an omnichannel experience. Such technologies as
Al and ML are utilized in hyper-personalization marketing (Islam
et al., 2023) and recommendation engines (Hoque et al., 2024).

. Co . . . . Table 1: Comparative Sectoral Analysis of Digital
IoT is applied in managing inventory and improving the in-store ) )
. Transformation Drivers and Enablers
experiences (Usman et al., 2024).
. . . .. (Source: Self-developed
Leadership & Readiness: The commitment to Leadership is ( 4 ped)
usually strong yet it may be scattered. Although the e-commerce | sector Primary Key Leadership Investment
units can be run in a digital-first mentality, the traditional brick- Driver Technologie | Commitment in People &
. . . . . High/Med/L Cult
and-mortar units can be left behind, resulting in a split i (HighMed/Low) e
organizational preparedness. Technology Innovation | AL, Cloud, | High High
& Agile Dev
Competition
Successful Digital Transformation
Finance Competition | Al High Medium-
H (FinTech), Blockchain, High
Regulation Data
E -fu;-':m Analytics
@
% E Lisat Retail Customer AIML, Medium Medium
E E‘i Adoption Experience IoT,E- (Fragmented)
[N E commerce
-3 Platforms
[T p— Healthcare Patient Telemedicin Medium Medium-
Fegeeth Outcomes, e, AL, EHRs, | (Cautious) Low
Efficiency IoT
Fig.6 Change Management in Digital Transformation Manufacturing Efficiency, IIoT, Variable (High in | Low-
Supply Robotics, MNCs, Low in | Medium
Investment Culture: Customer facing technologies are high but Chain Digital Twin | SMEs)
inconsistent back-end integration and employee training. The
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culture does not tend to overcome the divide between the digital
and physical functioning and results in internal competition
instead of cooperation.

Change Management Challenge: The major issue is the siloed
operations and data. To establish a single perspective of the
customer, it is necessary to de-silosify the organization in terms
of online and offline divisions. Moreover, the frontline employees
might be intimidated with
technologies, which will have to be properly managed through

automation and self-service
change management to reposition their role towards customer

consultation and experience improvement.
Healthcare Sector

Drivers/ Technologies: Drivers contain the necessity of higher
patient outcomes, efficiency, and an increasing patient demand to
be accessible. The use of technologies is Electronic Health
Records (EHRs), telemedicine, Al-based diagnostics, and IoT-
based remote-patient monitoring.

Leadership & Regulatory Environment:

Leadership may be torn between the innovation desire and a
punitive regulatory climate (e.g. HIPAA). This may render the
leadership reserved and tardy in ratifying transformative projects.
However, change is not always radical, but gradual.

Investment/Upskilling:

Investing is noteworthy but with excessively high investment in
compliant systems of technology. One significant obstacle is
upskilling, as this process will need to train medical professionals
who often have little time to use, educating them on new digital
tools, which might be seen as a negative impact on patient care
(Shriram et al. 2022).
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Change Management Issue:

The major issue is the complicated stakeholder environment. To
introduce significantly autonomous professionals such as doctors
and surgeons to modify their workflows through the use of data or
Al suggestions, one should apply a delicate change management
strategy, which focuses on the clinical evidence and co-creation.
Natural resistance to change is also brought about by issues of
data privacy.

Manufacturing Sector

Drivers & Technologies: Motivated by the quest to attain
operational competence, supply chain resilience, and mass
customization (Industry 4.0/5.0). These technologies
Industrial ToT (IIoT), predictive maintenance based on Al,
robotics, and digital twins (Shahbazi and Byun, 2021; Singh et al.,
2025).

are

Leadership & Culture: This industry has the most variance.
Whereas the leadership of a large multinationals can be entirely
devoted to the idea of smart factories, small and medium-sized
enterprises (SMEs) do not possess the capital and visions. It has a
traditionally hierarchical and resistant culture especially at the
shop floor.
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Fig.7 Change management within digital transformations

Investment & Upskilling: The investment is usually strongly
oriented towards machines and equipments and the available

investment is far less in terms of cultural and skills transformation.

Upskilling is a gigantic endeavor, as it needs the transfer of
manual workers to data-savvy technicians that will be able to
work hand in hand with robots (according to Industry 5.0).

Change Management Problem: The most critical is the so-
called shop floor resistance. There is a long tradition of seeing
automation as a job-killer, not a job-transformer, and this is
deeply mistrusted. Phasinam et al. (2022) believe that it is
impossible to make success in any beneficial implementation of
IoT without achieving the trust and buy-in of the workforce. In
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this case, change management should involve good
communication, wide hands-on training, and participation of
frontline workers in design and implementation of new systems..

Table 2: Comparative Sectoral Analysis
Management Challenges and Readiness

of Change

Sector Cultural Employee Major Change | Digital
Adaptability Engagement Management Maturity (1-
Level Challenge 5,
5=Highest)
Technology High High Pace of change, | 5
Talent retention
Finance Medium-High | Medium Legacy Systems | 4
& Mindset,
Siloes
Retail Medium Medium Siloed 3
Operations,
Frontline
Resistance
Healthcare Low-Medium | Low-Medium Professional 3
Autonomy,
Regulation
Manufacturing | Low Low Shop Floor | 2
Resistance,
Skills Gap

(Source: Self-developed)
Equation 1: Digital Maturity Index.

In order to measure the correlation between change management
factors and digital maturity, we may suggest a concept equation.
Make Digital Maturity (DM) a product of its major enablers:

DM = a(LC) + B(INV) + y(CA) + d(EE)
Where:
e LC = Leadership Commitment (the scale 1-5)
e INV = Investment in People and Culture (scale 1-5)
e CA = Cultural Adaptability (scale 1-5)
e EE = Employee Engagement (scale 1-5)

The coefficients a, B, v, 6 are weightings of the factors that can be
established by further empirical studies. An initial check with
respect to such analysis is that o and y could be the most weighty.

This model is a visual demonstration of the fact that those sectors,
such as Technology and Finance that possess a high score on all
four wvariables, are more digitally mature. Conversely, the
Manufacturing scores are low, especially on CA and EE, which
makes the score lower in maturity.

Equation 2: Transformation Success Probability
TS=(TQ CM)/0C
Where:
e LC = Leadership commitment (scaled on 1-5)
e INV = Investment in People and Culture (scale 1-5)
e CA = Cultural Adaptability (scale 1-5)
e EE = Employee Engagement (scale 1-5)
26
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e q, B, v, o are the coefficients that indicate the weight
of each factor to be used in the study, which may be
identified by additional empirical studies. An initial
evaluation on this analysis is that a and y might be the
heaviest.

The visual representation of this model indicates the fact that
those industries that score high on all four variables such as
Technology digital. Conversely,
Manufacturing is low especially on CA and EE, which in turn
leads to low maturity.

and Finance are more

V.DISCUSSION :

The comparative analysis reveals that the direction and success of
on the level of the
sophistication of a technology as such and not on the maturity of
change management facilities of an organisation. This drastic
difference between the high-maturity Technology and Finance
industry and the pathetic Manufacturing and Healthcare industry
exemplifies one of the key principles according to which, that is,
digital transformation is not a technological occurrence, but a
human-centered phenomenon. This debate and the implications of
theoretical constructs of the proposed conceptual models of
understanding and negotiating this complex process
generalized using the cross sectoral themes.

the digital transformation depends

are

Knowledge Kerowle dge
exploration knowledge Utilization for:
internalization + Digitalization
Digital

transformation

Small and medium enterprises

Exploitation

| Framewaork for keyword selection

>

Fig.8 Knowledge management and SMEs' digital transformation

The general significance of the leadership as the change agent is
the main theme that emerges as a result of the analysis. The
leaders of such areas as Technology and Finance are active,
dreamers, and dedicated in their leadership. The leaders in such
regions do not tolerate budgets, and in fact, they not only spread
the digital vision, silo busting, and agility culture.

The conservative or diffracted leadership that is witnessed in
Retail and Healthcare on the other hand causes a vacuum in
leadership that tends to result in initiatives, unequal, siloed, and
never integrated to become a transformative whole. This lies
within Digital Maturity Index (DM = 8.381(LC) + 8.381(INV) +
8.381(CA) + 8.381(EE)). Leadership Commitment (LC), is a
coefficient which will tend to be very high. LC will not reward
technology and upskilling investment because none will be
strategic focus or charge making them enterprise wide (Geetha et
al. 202).
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symptoms, and find
alternatives to dela with
the problem.
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profiles.
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Fig.9 Developing a digital transformation process

Besides, the analysis identifies the investment strategy as a
critical differentiator. Effective industries have a holistic
investment policy, which focuses its resources not only on
technological infrastructure but also on cultural programs,
lifelong upskilling, and change management offices. Suffering in
the Manufacturing and to a certain degree Retail can be directly
attributed to an imbalanced investment model in prioritizing
hardware and software over the human software that is needed to
make it work. This mismatch causes a tremendous gap in
capability whereby advanced technologies are deployed into an
organization that is lacking of the skills, mindset and processes to
exploit the technology (Khanal et al. 2023).

Address
Make the case,
establish credibility,
and build trust.

Measure

Define transparent
KPIs to measure
outcomes, delivery,
and people metrics.

Assess
Identify common

indicators of
resistance to detect
high-risk areas.

Adjust
Continuously tweak
communication, practices,
tools, and incentives
based on measurement
insights.

Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.
Fig 11. Change Management In Digital Transformation

The Probability equation of transformation success (TS = (TQ *
CM)/OC) also explains this concept. An industry such as Retail
can perhaps possess high Technical Quality (TQ) within its
engines of Al-based personalization, but when the Change
Management Effort (CM) is intermediate and the Organizational
Complexity (OC) due to siloed operations is high, the overall
probability of success (TS) will be low (Kunekar et al. 2024). The
equation aptly describes the implementation paradox witnessed in
Quadrant 2 and 4 where major investment in technology does not
result to the appropriate returns because of organizational drag.

27



http://www.oaijse.com

|| Volume 8 || Issue 09]] 2025 ||

The Role of Change Management Function within
Transformation Phase

A Solution and
g Baseline i
Goal setting and target d::;zh;::eym

Strategic partner

Implementation
and sustained
improvement

Phase

Enabler of change Guardian of change

Defines and executes
the core of the change
management program

Wires organization to
ensure that essential
behaviors are sustained

Partners with sponsor and
executives to define the overall
change scope and strategy

Role

Source: BCG

Fig. 12 Digital Change Management

Thus,organizational culture is the backbone on which
transformation is anchored. Its greatest asset is its high Cultural
Adaptability (CA) in the Technology sector that allows
experimentation and tolerates failure. On the other hand, the most
notable obstacle in changes is the traditional, hierarchical and
risk-averse cultures in Manufacturing and Healthcare. These
cultural obstacles directly cause the Organizational Complexity
(OC) in the TS equation, and any initiative of transformation is an
uphill task.

The path to such sectors as Manufacturing, in that matter, is not
necessarily spending money on the industrial IoT sensors; it is
rather a step toward establishing the culture of trust, cooperation,
and life-long learning first. As the comparative model shows, the
transition between the status of a Leader and a Laggard requires a
two-pronged approach: at once, one should modernize the use of
technologies and vigorously prepare to manage change (Gupta et
al. 2024). According to the findings, in the majority of
organizations, the latter will provide a larger payback as a
culturally ready and engaged organization is the most essential
enabler of a successful acquisition of any future technology.

VI.CONCLUSION:

The paper finds that success in digital transformation is less about
technology and more about the ability of an organization to be
human-based and change management. As can be seen in the
comparative analysis, there is a distinct gap: such areas as
Technology and Finance perform well because they have good
leadership, adaptive cultures, and comprehensive investment in
individuals. Conversely, Retail, Healthcare, and Manufacturing
are faced with resistance, siloed coordination, and lack of
investment in upskilling. The major lesson to the leaders is that
technological investment should be accompanied by
commensurate, and possibly even larger, efforts to develop
leadership, culture and employee engagement. Finally, the digital
maturity of sustainability is not realized through the use of the
new tools, but through enabling individuals to use them.
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