
|| Volume 8|| Issue 05 || 2025 || ISO 3297:2007 Certified ISSN (Online) 2456-3293

WWW.OAIJSE.COM 1

Behavioural Finance and Investment Decisions in High-Volatility Markets

Dr. Kawerinder Singh Sidhu1,Dr. Yogesh Gharpure2,Dr Maanish Chava 3

Assistant Professor, Uttaranchal Institute of Management, Uttaranchal University, Dehradun (Uttarakhand)1
Assistant Professor, Tirpude Institute of Management Education, Nagpur2

Asst. Professor & Principal, Vikrant Institute of Integrated and Advanced Studies,VGI, INDORE.3
kssidhu0410@gmail.com1,y.gharpure@tirpude.edu.in2,maanish_chava@yahoo.com3

------------------------------------------------------------------------------------------------------------

Abstract: This study examines, from a psychological standpoint, the relationship between market volatility in a stock market and
the sentiments of financial investors. It examines the judgments and mental habits that influence the sentiments of financial
investors, the processes by which opinion affects market volatility, and the effects on market rules and uncertain practices. The
relationship between people's trust and investment market instability is also discussed in the article, as is how regulators use
market forecasts of instability as a gauge of market risk. For economic and insurance companies worldwide, predicting and
forecasting instability are crucial risk-management tasks. The research examines the causes of instability in the Indian share
market and how it relates to the investing decisions of individual investors. The findings indicate that the primary cause of stock
market volatility is technical review, which is supported by investor family advice and corporate control. An economy's risk
handling relies heavily on an awareness of volatility.
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I. INTRODUCTION

Since these characteristics have a big impact on market activities
and results, traders and scholars need to grasp the emotional
components of the finance sector. Concepts of psychological
finance emphasise how feelings like fear, lust, and enthusiasm
may lead to illogical financial decisions by pushing the value of
assets farther from their core principles. Strategies for investing
may also be influenced by psychological prejudices. The idea of
prospecting emphasises that people are more likely to take
chances when incentives are offered than when liabilities are.
Investment managers should improve their capacity for making
choices by recognising and using strategies that mitigate these
prejudices, since this imbalance may affect the success of their
portfolios.

Due to trader excitement and the anxiety of losing out on rewards
during market expansions, aggregate mental factors such as
informational flows and herd behaviour frequently trigger asset
bubbles and crashes, which may ultimately result in a price drop.
To prevent economic downturns and systemic hazards, policies
and regulators need to understand these processes. By better
understanding and forecasting market behaviours via the
incorporation of emotional knowledge into economic models,
behavioural fiscal research may increase the precision of risk
estimation and strategies for investing.

Since the financial system facilitates the effective transfer of
money from savers to shareholders and is crucial to the expansion
of the economy, volatility in the stock markets in developing

nations has an impact on investor attitudes toward investing in
stocks. Research on investment behaviour remains in its infancy
but is growing quickly. It provides answers to issues like why
buyers continue to purchase or sell inventory, why stock market
bursts happen, why there is too much trade activity and
fluctuation, and why shares seem to react poorly to negative news.

II.LITERATURE REVIEW:

Investment Decisions:

Investment choices include using assets or funds to reap rewards
in the future, which often entails hazards and uncertainty. Private
investors and large institutions are the two primary categories of
investors. While medical organisations, depositories, retirement
savings structures, and investment businesses are examples of
financial institutions, private investors hold assets [1].

Although they also take risk into account, investors often aim for
the best potential return on their assets. Shareholders' hopes for a
certain rate of return increase with the level of risk they encounter.
In the setting of investments, risk arises when the anticipated rate
of profit is not met by the real rate [2].

Investors may be divided into three categories: risk averters, risk
neutrals, and risk takers. Risk-takers choose riskier investments,
which are often bold and risky. Being adaptable and cautious,
risk-neutral investors seek a boost in an identical rate of profit for
each rise in risk [3]. Risk averters thoroughly assess and scheme
their investments, selecting those with reduced risk. Keeping
investors' "mental mistakes" under control requires concentrating
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on certain long-term investing techniques. This entails making
prompt choices to purchase, sell, or retain stocks as well as
maintaining thorough records of all purchases. According to the
current study, the ordinary buyer makes judgments based more on
emotions than on reason, contrary to the assumption made by
classical investing theories that traders always want the greatest
profits. Investor choices are often heavily influenced by emotions
like lust and dread [4].

Figure 1: Factors of Investment Decisions

(Source: [4])

Behavioural Finance:

In order to comprehend the causes of irrational financing, saving,
and investing choices, behavioural finance integrates neurology
and finance. It contradicts traditional financial theory, which
holds that people are logical beings who carefully weigh all
relevant factors before making any financial choices. According
to psychologists, human decision-making often follows customs
or attempts to avoid dangers and challenges rather than being
driven only by material or logical considerations. Advocates of
the theory of prospecting, which is related to psychological theory,
contend that human conduct is often dictated by a persistent
desire to prevent loss instead of an impulse to make money [5].

By substituting the median variable, the investment theory and the
psychological asset pricing approach for the CAPM for the
psychological portfolio concept, behavioural finance supplants
traditional finance. It makes it easier to see why individuals act
impulsively when making financial choices and purchase or sell
shares without doing basic research. The study of behavioural
finance also looks at the social and psychological aspects that
affect how groups of people and organisations make financial
decisions [6].

Investigators first documented behavioural irregularities in the
stock exchange in a 2017 study by Kapoor and Prosad that looked
at changes in financial conduct throughout the financial industry.
This study emphasises how crucial behavioural finance is for
overcoming the gap between conventional theories and real-world
scenarios.

Investors' souls and their part in financial decision-making are
linked to financial conduct. According to financial behaviour,

personal prejudices in actual investors cause them to make less-
than-ideal judgments and cause inefficiencies in the market. Only
by raising professionals' understanding of their cultural and
emotional limits can protection be achieved [7].

Table 1: Important Behavioral Biases in Markets with High
Volatility

Figure 2: Relationship Between Behavioural Finance and Market
Volatility

(Source: [7])

The past years witnessed the emergence of new trends in the field
of behavioural finance with a special emphasis on the role of
emotional and psychological factors within the structure of
investment behaviour, especially in the conditions of a
changeable market [8]. The informational content contained in
computerized news, social trends and peer influence has been
demonstrated by many studies to trump rationale risk and return
assessment in the mind of an investor. It is further enhanced by
the digital media where instantaneous news in the market could
lead to impulsiveness in decisions.

Type of Bias An explanation Influence on
Investment
Choices in
Changing
Markets

Aversion to Loss
Investors are
more afraid of
losses than they
are of profits.

causes panic exits
or early selling.

Overconfidence Self-confidence in
one's ability to

invest

increases the
frequency of
trading and

exposure to risk.

The Herd
Mentality

inclination to
follow the herd

causes market
crashes or bubbles
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III.METHODOLOGY :

The study uses all secondary data in examining the consequences
of behavioural finance on investment in the case of high market
volatility [9]. The secondary data allows conducting the expanded
study of the available results, trends on the markets, and
psychological effects through various periods and economic
circumstances.

A descriptive analysis with an analytical approach to the study
will be taken into consideration in this study, where the historical
trend of market behaviour will be analysed, investor behaviour in
volatile conditions and well-known behavioural finance theories
will be considered. To determine common reactions of investors
to uncertainty various several datasets and publications were
analysed including a rise in liquidity preference, panic selling as
well as a fall in risk-taking. The study dwells upon the emotional
and cognitive biases that undermine the financial stability when it
is not that good (fear, overconfidence, herd mentality, loss
aversion, and so forth).

Information based on market volatility, price changes, and trading
volume were analysed in attempts to figure out behavioural trends
in the decisions taken by investors. The focus was laid on those
occasions of high market turbulence to understand the process of
sentiment behind the selection of investment decisions and to
understand how it created price instability. The charts, sentiment
indexes and the behavioural analysis reports were analysed in
order to give us an insight on the psychological aspects of
decisions regarding money.

To draw the pattern of the behavioural studies, market analysis
and the patterns of the investor sentiments, a thematic review was
carried out [10]. Important measures like the level of volatility,
behaviour in the market as well as the change in the investment
strategy were tested to determine the impact of investor
psychology on the movement of markets.

The study also takes into account the influence of the investor
sentiment on perception of risks and judgment under uncertainty.
The secondary data help to overcome the drawbacks of collecting
primary data and enjoy the advantage of documented behaviour
of a larger number of existing observations. This method will
enable a detailed as well as comparative comprehension of the
application of the principles of behavioural finance in the
dynamic market place, especially within the financial systems
under construction.

IV.ANALYSIS :

Overview of investor mood and market volatility:

The overall attitude or perception of financial supporters toward a
particular market or resource is referred to as their economic
backer attitude. Various elements, such as market trends,
worldwide events, corporate news, and financial advice,
frequently impact it. Although negative sentiments might result
in selling stress and falling prices, positive sentiments often
encourage purchase activity and cost increases. On the other hand,
market volatility refers to the degree of fluctuation in long-term

exchange rates. It is a measure of a marketplace or resource's
instability or flightiness. Low volatility shows more consistent
cost advances; however, high uncertainty suggests costs might
shift rapidly in a short amount of time. "Waiting has positive
results in the moment for investing because time provides
additional details about a project's possibilities." The relationship
between market volatility and the sentiments of financial backers
may shift [11].

Table 2: How Investors Acted During Volatility

(Source: Self-developed)

Traditional Financial Models vs. Behavioural Economics:

According to traditional finance theories like the Modern
Portfolio Theory (MPT) and the Capital Market Theory, investors
are prudent, risk-resistant people looking to improve their
financial status or utility. In order to evaluate danger and reward,
these theories stress the value of market expertise, improvement,
and computational approaches. Social financing, on the other
hand, disputes this idea, arguing that instincts and mental biases
may cause irrational conduct in the financial industry.

The study of behavioural finance, which combines psychological
science and brain imaging, clarifies that investors may not always
make wise choices. Herding behaviour, arrogance, and fear of
losing are important ideas in conducting financing [12]. These
ideas stress the need for discipline, awareness, and funding source
training in comprehending the banking and insurance sectors.
Although each model must clarify the asset price, behavioural
banking theory can't be utilised as an example due to the absence
of a consistent, verifiable model.

Question % Agree %
Disagree

I sell my investments
when the market falls by
ten percent

54% 46%

When the market is
down, I invest more (buy
the dip)

28% 72%

When there is volatility, I
pay more attention to
financial news

82% 18%

In unpredictable times, I
like to have cash on hand

63% 37%
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Figure 3: Traditional Financial Models vs. Behavioural
Economics

(Source: [12])

Assessing the sentiments of investors:

An approximate indicator of the present attitude on the stock
market, financial supporter opinion might be too optimistic,
pessimistic, or in the centre. Interim brokers or specialised
specialists usually exploit this to benefit from brief fluctuations in
stock prices. Financial backers' emotions may be measured
quantitatively. For example, Chartcraft's Financial Investors
Expertise opinion keeps analysing and compiling insider
information and speculative reports to provide a higher-level
assessment of the marketplace's overall mood.

This information is used by financial sponsors to forecast pivotal
points in both bull and bear markets. They can take advantage of
the market's emotions whenever they can predict it with any
degree of accuracy. For instance, if the marketplace is now
highly favourable, according to Chartcraft's Financially Backers
Knowledge file, an investor would read this information as
suggesting that the marketplace is likely to take corrective action
as it recovers to normal market circumstances [13].

The opinion of investors may play a significant role in the market
valuation procedure, and studies have demonstrated that
variations in investor mood may lead to shifts in asset values. In
order to invest in blue-chip companies, financial supporters would
thus wait unless the market mood shifts to negative circumstances,
which should render equities cheap and ready for a run. It is yet
unknown, however, whether behavioural concepts are reliable and
how well they forecast returns on future stocks.

Figure 4: Factors Affecting Investors Sentiment

(Source: [13])

Decision-making is heavily influenced by psychological factors,
especially in the volatile financial markets. Overconfident and
enthusiastic investors were the source of volume-based swings in
the French and Japanese sectors, whilst the existence of negative
investors had a significant impact on the development of trade.
According to research, when individuals are making judgments in
the face of risk and unpredictability, they are influenced by a
variety of illusions, feelings, incorrect opinions, and other
"illogical" variables. The evolving role of business in everyday
life is reflected in its social responsibility policies. Research from
Western, Middle Eastern, and ASEAN nations has shown that
psychological variables influence and are related to the choices
made by stock market participants. For instance, discovered
strong proof of behavioural errors among Nigerian investors,
including conventional biases, rejection, excessive trust, and
framing. Herding had the greatest influence on investing choices
in Kenyan financial markets, according to investigation on
behavioural aspects. It investigated behavioural prejudices in
investors' decisions regarding finances, such as overoptimism,
mental valuation, fear of losing, approval, optimism, and illusions
of control. With an emphasis on recognised stocks, it investigated
the accessibility bias in making choices.

Table 3: Changes in Investment Strategies in Stable vs. Volatile
Markets

Investor Sentiment and Market Volatility

Investor sentiment is the overall attitude or emotional state of
investors toward a specific market or asset class [14]. This
sentiment plays a crucial role in shaping short-term market
movements and often deviates from asset fundamentals. It is
influenced by various factors including market trends, global
news, corporate earnings, and media narratives. Positive

Type of
Strategy

Consistent
Preference for
the Market (%)

Preference for
High Volatility
(%)

Long-term
Purchase and
Hold

65 40

Assets in a Safe
Haven

10 30

Trading
Actively

20 45
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sentiment often leads to increased demand and inflated prices,
while negative sentiment may lead to panic selling and price
corrections.

Volatility, meanwhile, represents the statistical measure of price
variability over time and is often used as a proxy for risk [15].
The relationship between sentiment and volatility is dynamic. In
periods of high optimism, market participants may underprice risk,
increase speculative behaviour and reduce perceived volatility.
Conversely, during pessimistic periods, volatility spikes due to
uncertainty and rapid sell-offs.

This relationship can be mathematically described by the
Investor Sentiment-Volatility Relationship:

Vt =α+βSt+ϵt

Where:

 = Market Volatility at time

 = Investor Sentiment Index at time

= Intercept (baseline volatility)

= Sensitivity of volatility to sentiment

 = Error term (unexplained volatility)

When >0, increased sentiment corresponds with higher volatility,
typically during speculative bubbles. If <0, positive sentiment
helps stabilize the market.

Behavioural Trends

Figure 5: Stock Market Investment Intention and Behaviour

(Source: [15])

The following table shows hypothetical aggregated results
reflecting behavioural patterns observed during market volatility:

Table 4: Common Investor Responses During Volatile Markets

These responses indicate a prevalent tendency for investors to

react emotionally to market movements. The high percentage of
respondents following financial news and shifting to cash reflects
heightened anxiety and loss aversion, which are core elements of
behavioural finance.

Behavioural Biases under Volatility

Investors are not always rational agents [16]. Cognitive and
emotional biases affect their decisions, especially under
uncertainty. The most relevant biases include:

Loss Aversion: Investors fear losses more than they value gains,
leading to premature selling.

Overconfidence: Many investors believe they can time the
market, often resulting in excessive trading.

Herd Mentality: Investors follow others' decisions instead of
relying on independent analysis.

Table 5: Key Biases and Their Effects in Volatile Markets

These biases contribute to feedback loops. For example, herding
can amplify rallies or crashes, especially when paired with
algorithmic trading that reacts to sentiment indicators or price
momentum.

Traditional vs. Behavioural Finance in Volatile Conditions

Figure 6: Differences between traditional finance and
behavioural finance

(Source: [17])

The current paradigm of finance, or the Modern Portfolio Theory
(MPT) presupposes rationality and utility-maximization of the
investors as well as the objective evaluation of the risk/return [17].
These models, however, do not factor in such anomalies
experienced in the market when it is volatile.

Table 6: Comparison of Financial Models in Volatile
Environments
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Feature Traditional
Finance

Behavioural Finance

Investor
Assumption

Rational and
informed

Emotional, biased,
often irrational

Decision
Framework

Expected utility
maximization

Prospect theory and
heuristics

View of
Market

Efficient and self-
correcting

Prone to bubbles and
mispricing

Risk
Response

Proportional to
expected return

Influenced by fear and
overconfidence

Although diversification in a portfolio has been popularized as the
means of coping with change in the classical models, behavioural
models indicate that investors are less likely to diversify because
of familiarity bias or anchoring to previous performance [18].
They can hence lose out disproportionately or they fail to recover
their losses.

Sentiment Indicators and Investment Strategy Shifts

Sentiment indicators can be the Volatility Index (VIX), or put-call
ratios or investor sentiment surveys, which market analysts often
watch to predict when turning points will occur [19]. As an
illustration, when VIX values are high, the general view tends to
be fear-dominated markets and investors tend to flee to defensive
investments such as bonds, gold or cash. Further, it is found in
behavioural finance that investors have the habit of changing
strategies when they are under pressure:

Table 7: Strategy Preference Shift During Volatility

Investment
Strategy

Stable Market
Preference (%)

Volatile Market
Preference (%)

Buy-and-Hold
(Long-term)

65% 40%

Safe Haven
Assets (e.g.,
Gold)

10% 30%

Active Trading 20% 45%

This information indicates that emotional reactions win over the
long-term planning in fluctuating markets. When short-term
returns are favoured over long-term returns, investors drop
disciplined strategies in favour of short-term trading or capital
preservation usually at the expense of long-term returns [20].
Central to the formation of investor choices during instances of
high volatility in the market exist behavioural biases. Classical
finance cannot explain the full extent of irrationality that is
witnessed in panic selling, herd behaviour or speculative trading.

V.DISCUSSION :

Investor sentiment is the general emotional tone and expectation
of the investors towards the financial markets which has an
immense and under appraised position in influencing the
movements of asset prices [21]. Whereas classical financial
theories rely on the fact that investors are rational in the sense that
they analyses risk and returns, the real-life environment shows
that the behavioural aspect is more intricate. The rationale of
investors is usually motivated by emotion, and more so in
turbulent times. Market volatility which is used to depict the level
of prices fluctuation over a certain period of time is both a cause
and effect of such emotional reactions. The extreme interplay of
investor sentiment and volatility opposes the assumptions of
perfect markets [22].

A number of biases are well-documented as underlying such
behavioural reactions [23]. As it has been mentioned, the
phenomenon of loss aversion results in investors rushing to sell
position which contributes to acceleration of price downfall.
Another major bias that is prevalent, namely overconfidence can
make it look like investors possess a greater forecasting power
subsequently leading them in engaging in excess trade in
volatility, and this can generate a temporary spike in the price
[24]. Rather, they form feedbacks in the market. As an example,
loss aversion may turn into widespread selling due to the panic,
which supports the herd instinct [25].

Figure 7: Overconfidence and Investment decisions

(Source: [21])

Conventional financial models, including the Modern Portfolio
Theory (MPT) or the Capital Asset Pricing Model (CAPM),
presuppose rational behaviour of investors to optimize their
portfolios depending on the promise of returns and the estimated
risks. An example is that MPT proposes that investors should
diversify to minimize the risk, whereas behavioural investigation
demonstrates that investors often do not diversify because of
familiarity bias, like they over-invest in the domestic or familiar
assets, and anchoring bias, such as they are trapped in irrelevant
reference points to make the decisions, e.g. past peak prices [26].
This propensity to behave in an irrational way when under
pressure is the reason why sentiment indicators are useful. Such
instruments as the Volatility Index (VIX), putcall-ratio, or
investor-sentiment survey, assists the analysts and policymakers
in identifying turning points in market.

Behavioural finance does not contest the principles of traditional
finance as such, but it supports a more detailed perception which
allows incorporating psychology [27]. In so doing, market

http://www.oaijse.com


|| Volume 8|| Issue 05 || 2025 || ISO 3297:2007 Certified ISSN (Online) 2456-3293

WWW.OAIJSE.COM 7

volatility and investor sentiment are inseparable. As the market
changes due to new technology, constant press reports and 24/7
news and the effect of social media, investor psychology will
always remain a critical determinant of the financial condition.
Volatility may be aggravated by emotional responses of actors in
the market who may fear, be greedy or act under peer pressure
which can outweigh a rational analysis [28].

VI.CONCLUSION:

According to the research, psychological factors have a big
influence on market trends and investment choices. Behavioural
prejudices like confirmatory bias, arrogance, and stabilisation, as
well as feelings like fear, desire, optimism, and regret, all play a
part. Investors may reduce the adverse impacts of emotional
investment and make wiser choices by having extensive
knowledge of the psychological aspects impacting movements in
the markets. Investors may lessen the harmful effects of
psychological investing by spreading their portfolios, seeking out
unbiased views, and being more mindful of behavioural biases.
Policymakers and industry participants may develop effective risk
mitigation strategies and market regulations by having a solid
understanding of the psychology of investors. Eventually, an
integrative strategy combining sociology and economics is
needed to control investor sentiment and foster more stable
markets for assets.
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